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Date:  October 1, 2015 

Issued by:    J. Pell, Lieutenant 

Time:  4:20 PM 

Topic:  Non-Emergency Phone Line Disruption 

Today, the non-emergency phone lines for Hurst PD dispatch became inoperative.  AT&T technicians 
responded and determined the problem originated outside Hurst, and was causing service disruptions 
with several other customers as well.   

All Hurst PD 9-1-1 lines are operational.  Residents needing non-emergency assistance are 
encouraged to use 9-1-1 to contact dispatch.   We will resume using non-emergency numbers 
as soon as repairs are made. 

For further information, contact Lt. J. Pell during business hours at 817-788-7141.   
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